
   Happy 2025! 

                    
 New OAC website help! 

                                                                              
The OAC is keen on ensuring                            

OAC portal users have the tools and 
knowledge to gain the best experience 

possible. That is why they are now 
providing "how to" tutorials, covering 
our most frequently asked questions. 
See: https://opticians.ca/Web/FAQ/

FAQ.aspx 
Learn how to: 
• Connect On-Demand Series Help 
• Select and Complete Continuing 

Education in the CE Library and 
Download CE Certificates 

• Download Your Professional             
Liability Insurance Certificate 

• Download and Print Receipts 
• Renew my OAC membership 
• Other tutorials will be added soon 
For questions and support, contact:   

canada@opticians.ca 
                                                                      

Save the date:                                            
NBAO 2025 Conference                           
Expo + AGM - Bathurst 

September 26-27, 2025                                   
Best Western Hotels & Resorts    

                                                            

Shoplifting & Theft Prevention in the Dispensary 
 

Good training, at all levels, can assist in the prevention and disrup-
tion of shoplifting as well as internal theft. Keeping a tidy shop with 
clear lines of visibility and wide aisles, where possible, make it diffi-
cult for shoplifting or theft to go unnoticed.  
 
It is important to meet and greet every customer, as it shows that staff are paying atten-
tion to all who enter.  With good training, staff can implement a ‘prevention plan’, which 
can be as simple as engaging in polite conversation with a suspicious person to make them 
aware they are being watched. Some offenders work in teams, one will distract staff, while 
the other perpetuates the crime. Having enough staff to deter such thieves can help. Staff 
should be clearly instructed that no action should be taken to stop a shoplifter unless it is 
safe to do so.  
 
Cost-effective tools such as strategically placed mirrors and the relocation of higher value 
product, should be used alongside newer technologies. Cameras are an obvious solution as 
few shoplifters want to be recorded as they steal.  If theft is already a problem, analyzing 
your data of what was stolen and from where, can you help improve security in your store. 
Setting up communications with neighboring stores, is a useful way to create an alert chain 
to suspicious activity and give advance warning to staff. Tagging high-priced product is a 
more expensive option.  
 
AI may be implemented as a theft prevention tool in the near future.  It can now monitor 
the movements and activities of shoppers, identify what is suspicious and alert staff to the 
activity.  

Welcome New Member! 

Creative OANB Opticians in the News! 

Brandon McCallum, The Travelling Optician  was recently              

featured in All New Brunswick online news. Brandon                      
graduated from the Optician program at Oulton College in 
2019. From there, he went on to work at Hakim Optical, Vogue 
Optical and a local independent like himself.  

As a mobile optician he offers everything a optical dispensary would, from a large  
selection of frames to direct billing insurance companies.  Being mobile helps him 
keep his costs low, which makes his prices very competitive. All clients have to do 
is contact him for a free eyewear consultation in the comfort of their own 
homes!   

Brandon lives in Amherst, NS.  He is licensed in both Nova Scotia and New                  
Brunswick and serves clients in both provinces. 

Check out Brandon’s inventory!  https://www.facebook.com/61555921656183/
videos/i-have-expanded-my-inventory/1555563001697246/  

Ciaran McCarthy, Eyeful Things Optical,            
Moncton was interviewed by CBC in December 
to talk about how he uses true Vintage Eyewear 
to  make prescription eyeglasses and sunglass-
es. He does Pop Up events and private showings 
with hundreds of frames in stock. Ciaran likes 
eyewear to be fun, sustainable and way more 
affordable.  Read the article or see the great              
video through the links below! 

https://www.cbc.ca/news/canada/new-brunswick/moncton-
optician-vintage-frames-1.7408779 

https://www.cbc.ca/player/play/video/9.6593832  

 

 

 

     New Contact Lens  
     Fitting Program  

Designed to train qualified Opticians in the 
art of fitting, assessing, manipulating,                  

removing, and evaluating contact lenses. 
Two 15-week terms.  For more info. see: 

https://nbcc.ca/programs-courses/program-
details?baseCurriculumId=0c26b4d7-151d-

4d65-bc05-4595c81ddaa3.   
 

Next intake EG & CL Courses:  Sept. 2025                                                    
Click here for program details: https://

nbcc.ca/programs-courses/program-details?
baseCurriculumId=432b2120-f91d-404c-

96e7-044e3990f792 

 

 

   Professional Development    
    
         OAC CONNECT WEBCAST  

January 21, 2025 
 

7:00 PM—Bright Ideas for                         
Dark Nights: Shedding Light                        

on Nyctalopia 
Jeff Locke 

 
8:05 PM –Topic TBC                         

Amanda Bartlett  
 

9:06 PM Embracing  Advanced                    
Technology and Artificial                           

Intelligence in Eyecare                                                       
Rob Kloepfer  

 
Register here: https://

www.opticians.ca/Web/Events/
Event_Display.aspx?

EventKey=WEB2025JAN 
 

IMPORTANT ! 
2025 OANB Required Credit  

 
This year ‘s required credit                   

focuses on The Pros and Cons of AI 
in eye care -- Are we ready? 

OAC #306– 1M credit                                    
 
 
 
 
 
 
 

Launch date: Feb. 1, 2025 

Opticians Association of New Brunswick 

   OANB Member News 

                                                                                                                      
Vogue Optical                            

is currently seeking                                                                        
an Optician, Dieppe  

                                                              
 Optician/Contact Lens        
     Fitter, Bathurst    

                                                                                          
Must be bilingual. • Must be a licensed                

optician. • Have the ability to work in a team 
to ensure the overall success of the store. •  
Must have the ability to organize, set priori-
ties, solve problems and work under limited 

supervision. • Excellent benefits offered 
with a competitive starting salary               
Permanent full-time positions                                           

Interested candidates can apply by fax:                    

(902) 626-3610 or email:                                           

bmacdonald@vogueoptical.com 

                         

Learn more about the               
Northern Alberta Institute            

of Technology (NAIT)                 
Online Optical Program 
https://www.opticians.ca/

site/NAITOpticalSciencesPrograms?
nav=sidebar                                                                            

Employment Opportunities  

January 15, 2025 No. 52 

 SPRING 2025 INTAKE 
Start date: May 1, 2025 
Application deadline:                                          

April 20, 2025 

THE VIEW 

Join the VisionPlus team!                 
                
We are looking for a bilingual         
certified optician. Permanent full
-time position.  Remuneration 
based on  experience.  Please  

        submit resume to:  

                          visionplusmoncton@gmail.com 

          Beyond 20/20 Optometry is               

looking for an upbeat, driven Licensed  

Optician, who wants to practice                     

opticianry to its full potential!  

 

 

                              

 Please contact us at :                                          

info@beyond2020optometry.ca 

Apprentice Area 

Welcome new OANB Apprentices!!    

 

 

                                                                       
                  
We’re looking for a part-time optician with 
the flexibility for full time, bilingual is an 
asset but not a must, competitive salary.   

Please contact Angela LeBlanc at            
506-389-1827, or drop off your resume at 
our new location at: 91 Horsman Road, 
Moncton or email:                                               
brunswickoptical1@gmail.com 

Walmart Vision Center  
Bathurst 
 
Manager: Must be a       
bilingual, Licensed               
Optician  

             
To learn more click here: https://
walmart.wd5.myworkdayjobs.com/
WalmartExternal/job/Bathurst-NB/
XMLNAME--CAN--Vision-Center-Manager--
Dual-Licensed_R-1825302 

Corrections: to Jeanne Hickey article  
in Dec. 2024 issue                                       

Jeanne’s sons are Scott & Shawn                         
and she retired in 2020.  

FREDERICTON 

Valérie Couturier 

Jossy Jose                    

Anika Dogelio Chelsey Hooper Stéphanie Durette 
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